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Figure 1. Flow chart showing the decision-making process for selecting which regulatory body is responsible 
for leading the investigation into an agrichemical complaint. Department of Labour (now part of Ministry of 
Business, Innovation, and Employment) and The Local Authority (Regional Council) have been highlighted as 
these are the most likely to be involved in a kiwifruit orchard spray complaint. Reproduced from 
(Environmental Protection Authority, 2012) 
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Figure 2. Example of Zespri infographics, reproduced from (Zespri, 2016) 
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